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About This Guide 
  

This guide was created by the Richmond City Health District. The purpose of the guide is to 
provide an overview of treatment options for substance use disorder in the Richmond Metro 
Area. Some of the facilities listed in this guide focus primarily on treating opioid use disorders, 
but many of the facilities also treat alcohol and other drug use disorders. A general overview of 
certain resources is provided below; it is important to note that employees at each facility can 
give people seeking treatment a more comprehensive overview of services. 

Corrections to This Guide 

Please send an email to kate.bausman@vdh.virginia.gov to correct any errors in this guide, add 
additional information or to add or remove a facility in future editions of this guide. 

Organization of This Guide 

We have separated the treatment facilities into different sections for the user’s convenience. 
Although some of the facilities may have multiple services that fit into multiple sections, each 
facility is only listed once in this guide. For example, a facility that provides Medication Assisted 
Treatment may also have an Intensive Outpatient Program. If you are searching for a particular 
treatment or service, such as “Intensive Outpatient,” you can search the guide by pressing 
“CTRL” and “F” concurrently on Windows or “Command” and “F” on Mac and type “Intensive 
Outpatient” into the search bar that appears. 

An explanation of the different sections is below: 

 Community Services Boards (CSB): These are single points of entry into publicly funded 
mental health, developmental, and substance use services1. Individuals can use the CSB 
in their locality to access these publicly funded services. CSBs offer a multitude of 
services, but this guide focuses specifically on the CSBs’ substance use services. 

 Medically Monitored Detox/Partial Hospitalization/Medically Monitored Inpatient: 
These settings offer direct access to psychiatric, medical, and laboratory services2. In 
“Detox,” the patient will be monitored by medical professionals while drugs and alcohol 
exit the person’s system. The person may be administered drugs to assist in the detox 
process. In “Partial Hospitalization,” the patient receives 20 or more hours of clinically 
intensive programming and is monitored in a structured outpatient setting. In 
“Medically Monitored Inpatient,” the person receives highly structured 24-hour services 
and has immediate access to medical professionals. 

 Specifically For Youth: These programs provide services solely to youth, adolescents, 
and their families. 

                                                           
1 Department of Behavioral Health and Developmental Services. “2015 Overview of Community Services in 
Virginia.” http://www.dbhds.virginia.gov/assets/occ-csb-overview.pdf 
2 Medicaid Innovation Accelerator Program. “Overview of Substance Use Disorder (SUD) Care Clinical Guidelines: A 
Resource for States Developing SUD Delivery System Reforms.” https://www.medicaid.gov/state-resource-
center/innovation-accelerator-program/iap-downloads/reducing-substance-use-disorders/asam-resource-
guide.pdf 

mailto:kate.bausman@vdh.virginia.gov
http://www.dbhds.virginia.gov/assets/occ-csb-overview.pdf
https://www.medicaid.gov/state-resource-center/innovation-accelerator-program/iap-downloads/reducing-substance-use-disorders/asam-resource-guide.pdf
https://www.medicaid.gov/state-resource-center/innovation-accelerator-program/iap-downloads/reducing-substance-use-disorders/asam-resource-guide.pdf
https://www.medicaid.gov/state-resource-center/innovation-accelerator-program/iap-downloads/reducing-substance-use-disorders/asam-resource-guide.pdf
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 Medication Assisted Treatment (MAT): These programs combine the use of 
medications (like methadone, buprenorphine, or naltrexone) with counseling and other 
services. MAT is proven to be clinically effective3. MAT is recommended only for adults. 

 Outpatient: These may include facilities that offer Intensive Outpatient Programs, 
groups, individual counseling and more. Patients do not live or stay overnight at these 
facilities. 

 Residential: Patients stay at these facilities for an extended length of time while 
receiving treatment. The treatment options at these facilities may differ, but can include 
counseling, 12 step groups, skill-building activities and more. 

 Referrals and Case Management: These organizations provide referrals or connection 
to care for clients. These services include help-lines. Depending on the organization, 
they may assist clients with navigating attendance of multiple appointments, finding 
housing, signing up for public assistance and more. 

 Support Services: These organizations include 12 step groups, support groups, advocacy 
groups and peer support services. 

  

                                                           
3 Substance Abuse and Mental Health Services Administration. “Medication and Counseling Treatment.” 
https://www.samhsa.gov/medication-assisted-treatment/treatment#medications-used-in-mat 
 

https://www.samhsa.gov/medication-assisted-treatment/treatment#medications-used-in-mat
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Community Services Boards – Substance Use Treatment 
Chesterfield Mental Health Support Services 

24-Hour Crisis Hotline: (804) 748-
6356 
General Information: (804) 748-
1227 

Address: 6801 Lucy Corr Ct., 
Chesterfield, VA 23832 

Demographic Served: 
Adults and Adolescents 

Payment Methods:  
Private Insurance; Medicaid; 
Sliding Scale Self-Pay 

Website: http://www.chesterfield.gov/ASAS/ 

Treatment Services Provided:  

 Counseling (Individual, Groups [for patients and friends/family], Family) 

 Case Management 

 Peer Support Services  

 Intensive Outpatient Services  

 Child-minding and Transportation  

 Payment assistance for Medication Assisted Treatment 

 Contract with outside vendors for detoxification and residential treatment 
 

District 19 Community Services Board 
24-Hour Crisis Hotline: (804) 862-
8000 
General Information: (804) 862-8002 

Address: 20 W Bank St., 
Petersburg, VA 23803 

Demographic served: Adults 
and Adolescents 

Payment methods:  
Private Insurance; Tricare; Medicaid; 
Sliding Scale Self-pay 

Website: http://d19csb.com/services/sasvc.html 

Treatment services provided:  

 Screenings 

 Substance Abuse Evaluations 

 Intakes and Assessments 

 Motivational Enhancement Group 

 Individual counseling 

 Referrals to inpatient treatment  

 Intensive Outpatient Program 

 Residential Services 

 Peer Support specialist services  

 Project LINK (services for pregnant women or women with a child under age three) 
 

Goochland-Powhatan Community Services  
24-Hour Crisis Hotline: 
Goochland: (804) 556-3716 
Powhatan: (804) 598-2697 
General Information: 
Goochland: (804) 556-5400 
Powhatan: (804) 598-2200 
 

Address: 
Goochland: 3058 River 
Road West, Goochland, VA 
23063 
Powhatan: 3910 Old 
Buckingham Road 
Powhatan, VA 23139 

Demographic served: Adults 
and Adolescents 

http://www.chesterfield.gov/ASAS/
http://d19csb.com/services/sasvc.html
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Payment methods:  
Private Insurance, Medicaid, Sliding 
Scale Self-Pay 

Website: http://www.gpcsb.org/Services/Outpatient-
Substance-Abuse 
 

Treatment services provided:  

 Counseling (Individual, Groups [for patients and for family/friends], Family) 

 Case Management 

 Peer Support 

 Intensive Outpatient Program 

 Child-minding and Transportation 

 Payment assistance for Medication Assisted Treatment 
 

Henrico Area Mental Health & Developmental Services  
24-Hour Crisis Hotline: (804) 727-8484 
Intake: (804) 727-8515 

Address: 
10299 Woodman Rd., 
Glen Allen, VA 23060 

Demographic served: Adults 
and Adolescents 

Payment methods:  
Private Insurance, Medicaid, Sliding 
Scale Self-Pay 

Website: https://henrico.us/services/adult-substance-
abuse/ 
 

Treatment services provided:  

 Counseling (Individual, Group) 

 Services for pregnant and post-partum women 

 Contract with private hospitals and specialized treatment facilities for detoxification and 
residential treatment 

 For adolescents: 
o Case Management 
o Court Alternative Program Group 
o The Path group (for adolescents and parents) 
o Outreach program (support groups, mentoring, job readiness recreational activities) 

 

Richmond Behavioral Health Authority  
24-Hour Crisis Hotline: (804) 819-4100 
General Information: 804-819-4000 

Address: 
107 South Fifth St., 
Richmond, VA 23219 

Demographic served: Adults 
and Adolescents 

Payment methods:  
Private Insurance, Medicaid, Sliding 
Scale Self-Pay 

Website: http://rbha.org/services/substance-use-
prevention-services 
 

Treatment services provided:  

 Counseling (Individual, Groups [including “waiting groups”]) 

 Residential 

 Peer Support Services 

 Medication Assisted Treatment  

 Case Management 

 Services for pregnant and parenting women  

  

http://www.gpcsb.org/Services/Outpatient-Substance-Abuse
http://www.gpcsb.org/Services/Outpatient-Substance-Abuse
https://henrico.us/services/adult-substance-abuse/
https://henrico.us/services/adult-substance-abuse/
http://rbha.org/services/substance-use-prevention-services
http://rbha.org/services/substance-use-prevention-services
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Medically Monitored Detox/Partial Hospitalization/Medically 

Monitored Inpatient 
Bon Secours Memorial Regional Medical Center 

Phone Number: 804-764-6000 Address: 8260 Atlee Rd., 

Mechanicsville, VA 23116 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox  
 

Bon Secours Richmond Community Hospital 

Phone Number: 804-225-1700 Address: 1500 N 28th St., 

Richmond, VA 23223 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox  

 

Bon Secours St. Francis Medical Center 

Phone Number: 804-594-7300 Address: 13710 St Francis 

Blvd., Midlothian, VA 

23114 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox  
 

Bon Secours St. Mary’s Hospital 

Phone Number: 804-285-2011 Address: 5801 Bremo Rd., 

Richmond, VA 23226 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox  
 

Chippenham Medical Center/Tucker Pavilion 

Phone Number: 804-330-2001 Address: 7101 Jahnke Rd., 

Richmond, VA 23225 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox 

 Partial Hospitalization 

 Medically Monitored Inpatient 
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The Coleman Institute 
Phone Number: (877) 773-3869 
 
 

Address: 204 N Hamilton St. 
Suite B, Richmond, VA 23221 

Demographic served: Adults 

Payment methods:  
Self-Pay (some insurances may 
reimburse) 

Medication Used: Naltrexone Website: 
https://thecolemaninstitute.com 
 

Services provided:  

 Accelerated Opiate Detoxification (Outpatient Detoxification) 
 

Henrico Doctor’s Hospital 

Phone Number: 804-289-4500 Address: 1602 Skipwith 

Rd., Henrico, VA 23229 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox 

 Partial Hospitalization 
 

John Randolph Medical Center 

Phone Number: 804-541-1600 Address: 411 W Randolph 

St., Hopewell, VA 23860 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox  
 

Medical College of Virginia (VCU) 

Phone Number: 804-828-1804 Address: 1250 E. Marshall 

St., Richmond, VA 23298 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox  
 

Parham Doctor’s Hospital 

Phone Number: 804-747-5600 Address: 7700 Parham 

Rd., Richmond, VA 23294 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox 
 

Retreat Doctor’s Hospital 

Phone Number: 804-254-5100 Address: 2621 Grove Ave., 

Richmond, VA 23220 

Payment: Private insurance, 

Medicaid 

Services provided:  

 Inpatient Detox  

 

https://thecolemaninstitute.com/
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United Counseling 
Phone Number: (804) 318-9271 
 

Address: 9520 Iron Bridge Rd., 
Suite 21A, Chesterfield, VA 
23832 

Demographic served: Adults  

Payment methods:  
Private Insurance, Self-Pay 

Treatment services provided:  

 Partial Hospitalization Program 

 Substance Abuse Education Classes 

 Outpatient Counseling 

 Mental Health Supportive Services 
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Specifically For Youth 
Challenge Discovery Projects- Virginia Health Center 

Phone Number: (804) 643-0002 Address: 719 N 25th St, 
Richmond, VA 23223 

Demographic served: 
Adolescents 

Payment methods:  
Accepts patients regardless of ability 
to pay 

Website: 
http://www.challengediscoveryprojects.org/AEHSAC.html 
 

Treatment services provided:  

 Counseling (Individual, Family) 

 Motivational Behavioral Treatment 

 Coordination or referrals to outside services 
 

Hallmark Youthcare 
Phone Number: (804) 784-6432 Address: 12800 West 

Creek Parkway, Henrico, 
VA 23238 

Demographic served: 
Adolescents, age 11-17 

Payment methods:  
Medicaid and community funding 

Website: http://www.hallmarkyouthcare.org/ 
 

Treatment services provided:  

 Short and Long-Term Residential Treatment  

 Assessment and Diagnostic Services  

 Educational Services  

 Dual-Diagnosis Treatment  

 Counseling (Individual, Group, Family) 

 

  

http://www.challengediscoveryprojects.org/AEHSAC.html
http://www.hallmarkyouthcare.org/
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Medication Assisted Treatment 

 

 

 

The Daily Planet 
Phone Number: (804) 591-9530 
 

Address: 517 W Grace St, 
Richmond, VA 23220 

Demographic served: Adults 

Payment methods:  
Medicaid, Sliding Scale Self-Pay 

Medication Used: 
Buprenorphine 

 Website: 
https://www.dailyplanetva.org/ 

Other services provided:  

 Counseling (Individual, Group, Family) 

 21 bed Transitional Housing Facility 

 Healthcare Services 

 

 

 

 

 

Calyx Recovery, Inc. 
Phone Number: 855-534-2805 Address: 681 Hioaks Rd., 

Suites C &J, Richmond, VA 
23225 

Demographic served: Adults 

Payment methods:  
Medicaid, Private Insurance, Self-

Pay 

Medication Used: 
Buprenorphine (works with 
patient to find best fit) 

Website:  
https://www.calyxrecovery.org 
 

Other services provided:  

 Counseling (Individual, Group, Family) 

 Intensive Outpatient 

 Outpatient  

 Ambulatory Withdrawal Management  

 Laboratory Testing 

Crossroads Treatment Center- Petersburg 
Phone Number: 
(804) 431-5585 

Address: 10543 S 
Crater Rd, South 
Prince George, VA 
23805 

Demographic served: Adults 

Payment methods:  
Medicaid and Self-
Pay 

Medication Used: 
Methadone 

 Website:  
http://www.crossroadstreatmentcenters.com/opiate-
treatment-centers/virginia/petersburg/ 

Other services provided:  

 Counseling (Individual) 

https://www.dailyplanetva.org/
https://www.calyxrecovery.org/
http://www.crossroadstreatmentcenters.com/opiate-treatment-centers/virginia/petersburg/
http://www.crossroadstreatmentcenters.com/opiate-treatment-centers/virginia/petersburg/
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Family Counseling Center for Recovery 
Phone Number: (804) 354-1996 
 
 
 

Address: 905 C Southlake 
Blvd., Richmond, VA 23236 
(multiple locations) 

Demographic served: Adults 
and intensive outpatient (non-
MAT) for adolescents 

Payment methods:  
Medicaid, Private Insurance, Self-
Pay 

Medication Used: Clonidine, 
Methadone, Buprenorphine, 
Naltrexone 

Website: https://fccr-va.com 
 

Other services provided: 

 Counseling (Individual, Groups [for patients and families]) 

 Ambulatory Detox 

 Intensive Outpatient Program 

 Impaired Professionals Program 

 Intervention  

 12 Step Programs  

 Acupuncture  

 Adolescent Psychiatry (Groups, Early Intervention, and more) 
 

Foundation Medical Group 
Phone Number: (804) 506-
0526 

Address: 909 Hioaks Rd, 
Suite A, Richmond, VA 
23225 

Demographic served: Adults 

Payment methods: Self-
Pay (Insurance may 
reimburse) 

Medication Used: 
Buprenorphine 

Website: 
http://www.foundationmedicalgroup.org/ 
 

Other services provided:  

 Counseling (Individual) 

 General psychiatry 

 ADHD treatment 
 

Human Resources, Inc. 
Phone Number: (804) 644-4636 Address: 15 W Cary St, 

Richmond, VA 23220 
Demographic served: Adults 
(patients are typically referred 
from RBHA) 

Payment methods:  
Self-pay (affordable rates) 

Medication Used: Methadone, 
Buprenorphine 

Website: 
http://www.hricorp.org/ 

Other services provided:  

 Counseling (Individual, Group) 

 Residential therapeutic care 

 Physical examinations 

  HIV pre/post testing and counseling  

 Family Education 

 

 

https://fccr-va.com/
http://www.foundationmedicalgroup.org/
http://www.hricorp.org/
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Richmond Treatment Center and Southside Treatment Center (New Season) 
Phone Number: (804) 213-0249 
(804) 275-1116 

Address: 2217 E Franklin St, 
Richmond, VA 23223; 
9609 Jefferson Davis Hwy, 
Richmond, VA 23237 

Demographic served: Adults 

Payment methods:  
Self-pay 

Medication Used: Methadone, 
Buprenorphine 

Website: 
https://newseason.com/ 

Other services provided:  

 Counseling (Individual, Group, Family)  
 

Richmond Private Methadone Clinic 
Phone Number: 
(804) 673-5241 
 

Address: 4926 W 
Broad St, Richmond, 
VA 23230 

Demographic served: Adults 

Payment 
methods:  
Medicaid, Self-Pay 
(insurance may 
reimburse) 

Medication Used: 
Methadone, 
Buprenorphine 

Website: 
http://www.methadonetreatmentcenters.com/index.html 
 

Other services provided: 

 Counseling (Individual, Group, Family) 

 AfterCare Counseling (no charge) 

 Medical Evaluations 

 Referrals 
 

Right Path Richmond Center 
Phone Number: (804) 
292-2402 
 
 

Address: 5001 W. 
Village Green Dr., Suite 
209, Midlothian 23112 

Demographic served: Adults 

Payment methods:  
Private Insurance, 
Medicaid, Self-Pay 

Medication Used: 
Buprenorphine 

Website: 
https://rightpathaddictioncenters.com/richmond-
virginia-suboxone-doctors/ 

Other services provided:  

 Counseling (Individual, Group, Family) 
 

 

 

River City Comprehensive Counseling 
Phone Number: (804) 230-0999 Address: 13100 Mountain 

Rd, Glen Allen, VA 23059 
Demographic served: Adults 

Payment methods:  
Medicaid, Private Insurance, 
Self-Pay 

Medication Used: 
Buprenorphine, Methadone 

 Website:  http://rivercityccs.com/ 
 

Other services provided:  

 Counseling (Individual, Groups) 

 Alcohol Counseling and Treatment 

 Crisis Counseling 

https://newseason.com/
http://www.methadonetreatmentcenters.com/index.html
https://rightpathaddictioncenters.com/richmond-virginia-suboxone-doctors/
https://rightpathaddictioncenters.com/richmond-virginia-suboxone-doctors/
http://rivercityccs.com/
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Virginia Center for Addiction Medicine 
Phone Number: (804) 332-5950 Address: 2301 N Parham Rd 

#4, Richmond, VA 23229 
Demographic served: Adults 

Payment methods:  
Medicaid, Self-Pay 

Medication Used: 
Buprenorphine, Naltrexone 

Website: 
https://www.addictionva.com/ 

Other services provided:  

 Counseling (Individual, Group) 

 Medical detox 

 Psychiatry 

 Family counseling and intervention 

 Smoking Cessation 

 Gambling Treatment 

 

 

 

  

VCU Motivate 
Phone Number: (804) 628-6777 Address: 501 N. 2nd St, 

Richmond, VA 23219 
Demographic served: Adults 
(Most referrals come from VCU) 

Payment methods:  
Medicaid, Private Insurance, Self-
Pay 

Medication Used: Buprenorphine 
  

Other services provided:  

 Counseling (Individual, Groups) 

https://www.addictionva.com/
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Outpatient 
Archstone Counseling and Treatment 

Phone Number: (804) 288-1788 
 

Address: 1007 Peachtree Blvd, 
Richmond, VA 23226 

Demographic served: Adults  

Payment methods:  
Medicaid, Private Insurance, Self-
Pay 

Website: https://www.archstonecounseling.com/index.html 
 

Treatment services provided:  

 Groups 
o Substance Abuse Education Group 
o Outpatient Substance Abuse Therapy Group 
o Intensive Outpatient Treatment Program 

 Intensive Outpatient Program 
 

Casselton Consultants 
Phone Number: (804) 778-7685 
 

Address: 4525 W Hundred Rd, 
Chester, VA 23831 

Demographic served: Adults 
(Clients are typically referred to 
their programs by their lawyers) 

Payment methods:  
Self-Pay (do try to assist those 
with low income) 

Website: http://casseltonconsultants.com/ 
 

Treatment services provided:  

 Group counseling for substance use  
o Latino Group 
o Young Adult Group 
o Family and Friends Group 

 Jail Evaluations 

 Clinical Substance Use Evaluations 

 Drug and Alcohol Screening 
 

Civitas Health Services, Inc. 
Phone Number: (804) 737-3917 
 

Address: 5705 S. Laburnum 
Avenue, Richmond, VA 23231  

Demographic served: Adults 

Payment methods: Medicaid, 
Private Insurance 

Website: https://www.civitashealth.com/ 
 

Treatment services provided:  

 Intensive Outpatient Program 
 

 

 

 

 

 

 

 

 

https://www.archstonecounseling.com/index.html
http://casseltonconsultants.com/
https://www.civitashealth.com/
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Family Guidance Centers 
Phone Number: (804) 743-0960 
 

Address: 6603 Irongate Square 
North Chesterfield, VA 23234 

Demographic served: Adults 

Payment methods:  
Private Insurance, Medicaid, Self-
Pay 

Website: http://www.familyguidancecenters.com/ 
 

Treatment services provided:  

 Counseling (Individual)  
 

Family Focus, Inc. 
Phone Number: (804) 261-2090 
 

Address: 2727 Enterprise 
Parkway; Suite 202  
Henrico, VA 23294 

Demographic served: Adults 
and adolescents 

Payment methods:  
Private Insurance, Medicaid, DJJ 
Funding, Self-Pay 

Website: https://www.familyfocusinc.com/ 
 

Treatment services provided:  

 Outpatient groups funded by Department of Corrections 

 Individual Counseling 

 

Lighthouse Behavioral Services 
Phone Number: (804) 447-6382 
 

Address: 101 Buford Road, 
Suite 110 
N. Chesterfield, VA 23235 

Demographic served: Adults 
and adolescents 

Payment methods:  
Private Insurance, Medicaid, self-
pay 

Website: http://www.lbhc.org/ 
 

Treatment services provided: 

 Counseling (Individual) 
 

  

http://www.familyguidancecenters.com/
https://www.familyfocusinc.com/
http://www.lbhc.org/
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Residential 
The Healing Place 

Phone Number: 804-230-1217 
 

Address: 700 Dinwiddie Ave, 
Richmond, VA 23224 

Demographic served: Homeless 
(or limited-resource) adult men. 
Will start serving women late 
2018 

Payment methods: Free Website: https://www.caritasva.org/programs/healing-place/ 

Treatment services provided:  

 Drug and alcohol counseling 

 Sobering Up Center 

 Faith-based 

 12 Step Programs 

 Peer Support Services 

 Job Readiness Program 
 

McShin Foundation 
Phone Number: (804 )249- 1845 
 

Address: 2300 Dumbarton Rd, 
Richmond, VA 23228 

Demographic served: Adults. 
Adolescents through the 
recovery high school. 

Payment methods:  
Self-pay 

Website: http://mcshin.org/mcwp/ 
 

Treatment services provided:  

 Residential 

 Counseling 

 Monitoring/shadowing  

 Referrals to MAT 

 Peer Support Services 

 Faith-based 

 McShin Academy (Recovery High School) 
 

New Life For Youth 
Phone Number: (804 )448-2750 
 
 

Address: 2320 Broad Rock 
Blvd, Richmond, VA 23224 

Demographic served: Men, 
women, women with children 

Payment methods: Self-pay 
($18k a year) 

Website: http://www.newlifeforyouth.com/ 
 

Treatment services provided:  

 Faith-based 

 Counseling 

 Residential 

  

https://www.caritasva.org/programs/healing-place/
http://mcshin.org/mcwp/
http://www.newlifeforyouth.com/
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Referrals or Case Management 
Family Intervention Center of Virginia 

Phone Number: (804) 677-7728 
 
 

Address: 2505 W. Main St, 
Richmond, VA 23220 

Website: 
http://interventionctr.com/ 

Payment: Self-Pay 

Services:  

 Family Intervention Services 

 Referrals to care 
 

Northstar Community 

Phone Number: (800) 908-3477 Payment: Free Website: 

http://www.northstarcommunity.com/ 

Services provided:  

 Faith-based community 

 Consultations and Referrals 
 

SAMHSA Helpline 
Treatment Helpline: 1-800-662-HELP 
(4357) 

Payment: Free Hours: 24/7 

Website: https://www.samhsa.gov/find-help/national-helpline 

Services provided:  

 Referrals to local treatment facilities, support groups, and community-based organizations 
 

Virginia Recovery Foundation 

Phone Number: 804-381-8537 Payment: Free Hours: 24/7 

Website: https://www.virginiarecoveryfoundation.org/ 

Services provided:  

 Places individuals suffering from substance use disorders into recovery programs, free of 
charge.  

 

 

  

http://interventionctr.com/
http://www.northstarcommunity.com/
https://www.samhsa.gov/find-help/national-helpline
https://www.virginiarecoveryfoundation.org/
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Support Services 
Alive RVA Warmline 

Phone Number: (833) 473-3782 Payment: Free Hours: 8am-12am 7 days a 

week 

Services provided: Trained individuals with lived experience in addiction recovery will offer 

telephonic support, and recovery resources in the Richmond area, including Methadone and 

Suboxone referrals, treatment and recovery support options, housing, food, and medical care. 

 

Families Anonymous 
Phone Number: 
(804) 657-7250 
 

Address: 
Multiple 
locations 

Website (with meeting times/locations): 
https://sites.google.com/site/familiesanonymousrichmond/ 
 

Services:  

 Groups for parents, adult relatives, and friends of individuals who have a family member with 
a substance use disorder. 12 step group with weekly meetings. 

 

Friends 4 Recovery  
Phone Number: (804) 308-1366 
 
 

Address: 7420 Whitepine 
Rd., Richmond, VA 23237 

Website: 
http://www.friends4recovery.org/ 

Services:  

 Whole Health Action Management 

 Mindfulness 

 Resume Writing 

 Computer Classes 

 Non-Violent Communication 

 Yoga 

 Creative Recovery 

 Music Appreciation 

 Peer Support Groups 

 SMART Recovery 

 LGBTQ Support Group 
 

REAL Life Community 
Phone Number: (804) 322-3311 
 

Address: 406 E. Main 
St, Richmond, VA 
23219 

Website: 
http://www.reallifeprogram.org/mission/ 

Services:  

 Sober housing for men exiting incarceration as well as other men in need 

 Case Management 

 Faith-based 

 Community Center 

 Assistance for those without resources (cell phones, bus tickets, job assistance) 

https://sites.google.com/site/familiesanonymousrichmond/
http://www.friends4recovery.org/
http://www.reallifeprogram.org/mission/
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 Group Meetings 

 12 Step Meetings 

 Parenting classes 

 Expectant Mother Program 
 

Narcotics Anonymous 
Phone Number: (804) 965-1871 
 

Address: Multiple 
locations 

Website (with meeting 
times/locations): 
https://rvana.org/ 

Services:  

 12 step fellowship groups for individuals with a drug use disorder 
 

Rams in Recovery 
Phone Number: (804) 366-8027 or 
email recovery@vcu.edu 
 
 

Address: 815 S. Cathedral 
Pl, Richmond, VA 23220 

Website (with meeting 
times/locations): 
https://thewell.vcu.edu/recovery-
support/ 

Services:  

 Group meetings and support resources for VCU students.  

 AA, SMART, NA, Refuge Recovery, and more.  
 

SAARA 
Phone Number: (804) 762-4445 Address: 2000 

Mecklenburg St, 
Richmond, VA 23223 

Website: 
https://www.saara.org/ 
 

Services:  

 Peer-to-peer support 

 Groups  
o Recovery 
o Life Skills 
o Women’s 
o Men’s 

 Trainings (REVIVE!, Peer Recovery Specialist) 
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